Please detail your proof of permission to work in the UK, e.g. UK / EU passport / work permit. 

UK Passport No.

027313113

Successful candidates will be required to attend an assessment day in February 2004. Please list any dates you are unavailable during this time. 

Which software packages have you used in the following areas? Please indicate your skill level (basic, intermediate or advanced): Databases, Programming languages, Internet technologies, Operating Systems, Systems & Network Management, Support & Implementation, any other technical areas. 

Databases: MS Access – Advanced, MySQL – Intermediate.

Programming: PHP, HTML, Javascript, Flash – Advanced; Java, C++ – Intermediate.

Internet Technologies: Advanced knowledge of complete Internet platform from protocols to high level languages, with experience from the design to implementation stages.

Computer Systems: Advanced working knowledge of Windows 2000/XP and 98/ME, including hardware and software maintenance, network installation and troubleshooting and end user support. 

Advanced experience with MATLAB mathematical modelling software.

Thorough knowledge of Office Suite of programs.

Give examples of how you have applied each of the technologies referred to above. These can be from work, study or other interests. (Word limit 200) 

Netdecisions (Web Solutions Provider), London:

Website design and production, for clients including ClickMango.com & Produxion.com.  Extensive use of HTML, JavaScript and Flash languages.  All programming done directly without use of point and click programs to ensure specifications were met exactly.

The King’s School, Rochester:

Original project using Access to create a database for Old Roffensian Society. Involved designing structure, logic layer & data validation and then implementation.

Success of this database has led to two current projects:

Planning, designing and implementing a website for members of the Society using PHP and MySQL.

Building a database for the School’s Estates dept in Access to enable better supply management.

Freelance IT consultant in free time:

Numerous computer troubleshooting projects for small businesses and friends, which have added to my extensive knowledge of Windows operating systems, network configurations and Office applications.  These tasks have improved my efficient use of time and enhanced my explanatory communication skills.

Nottingham University:

Degree Thesis using MATLAB to create and then model possible solutions to detecting microscopic deformations in microchips.

Several project based modules using C++, C, and Java.

Describe a major personal achievement that has given you great satisfaction and tell us why you are proud of it. (Word limit 100) 

My first project at Netdecisions was to design and produce an Online Seat Pricing Model for Britannia Airways.  I was only given a basic specification from which to create the complete model.  I researched all the necessary background information as well as establishing which factors other price models used.  The solution I created, based on the principles of yield management, was simple to operate but also proved extremely powerful due to the ease with which variables could be altered.  It was very satisfying to know that Britannia Airways had used my model and that Netdecisions was delighted with my achievements.

Describe the most successful team you worked in, what was your role and what challenges did you face? (Word limit 100) 

Development of Clickmango.com at Netdecisions.

As a member of the Web Development team, we had to communicate with teams working on different aspects of the site (Database & Java Logic Layer) to ensure integration and cross-platform compatibility.  I had to liase with the client on the, often sensitive, technical feasibility of various requirements.  Great pressure on internal and client deadlines required excellent communication and teamwork to complete the project to the high standard set in good time.

We place a huge emphasis on customer focus and providing a great service to our clients. Demonstrate with an example how you satisfy these requirements. (Word limit 100) 

BBC English Region - Tunbridge Wells.

Engineering Vacation Trainee over Summer 2002. Experienced and helped in maintaining a TV news studio and full time Local Radio services.  Given the project of trouble-shooting and installing an audio monitoring unit.  To do this successfully meant being aware of the pressures on the staff at the monitoring hub in a time critical environment and working with them to install the new unit with minimum disruption.  Answering any of the queries they had afterwards ensured maximum productivity was achieved as swiftly as possible.

Tell us about a time when you used your initiative to overcome a technical problem or try a new idea. (Word limit 100) 

During my time as Technical Manager at University Radio Nottingham (URN) I successfully organised many Outside Broadcasts at various locations across Nottingham.  Whilst planning an OB at one of the Halls on Campus, I recalled that there existed a disused transmitter link to the Hall.  I proposed that the link could be used in reverse, consequently saving time and money on the licences and equipment necessary for the usual radio link.  The end result was a highly successful OB that was cheaper and easier to setup and also resulted in a higher broadcast quality.

Why do you want to join the Reuters Technology Programme? (Word limit 200)

I have developed excellent  IT skills from  the broad range of projects I have been involved in, all of which required a high level of technical ability and communication skills in order to achieve outstanding results within tight timeframes.

My role as Technical Manager for URN meant taking responsibility for the transmitter, studios and outside broadcasts and helping with the Station Management.  The success of a database I developed for The King’s School, Rochester has led to two further projects: an estates database and a website, the challenge of which I relished.  My work at the BBC gave me insight into how a large corporation worked and the teamwork skills involved.  

I would now like to build on this experience in a an international company which is at the forefront of global information technology and expertise. I feel that working for Reuters would enable me to utilise and develop these existing skills and experience and make a material contribution to the innovative solutions required by the company to retain their status as a world leader in their field.

